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SECTION 1: RENT POLICY OVERVIEW

1. Policy statement

Community Housing Central Australia (CHCA) is committed to providing social and affordable housing
and improving the quality and standard of homes for people in need. CHCA will aim to balance social
and business responsibilities in achieving this objective, including in the management and setting of
rent.

2. Scope

This Policy applies to all tenancies owned or managed by us, with the exception of the Alice Springs
Town Camps.

3. Guiding Principles
We will:

e Provide tenants with information about how rent is assessed, calculated and reviewed and will
support them to understand how their rent is worked out.

e Inform tenants of their right to appeal rent related decisions in accordance with the Appeals
Policy.

e Ensure that all staff members conducting rent subsidy assessments are appropriately trained
and know the current policies, processes and management systems.

e Meet our legal obligations when calculating and reviewing rent.

4. Definitions

Affordable Housing Rent Rent that is set at a discount to the Market Rent. The property
owner and/or program guidelines decide the discounted rate
based on affordable housing benchmarks.

Commonwealth Rent Is a payment from the Australian Government designed to help
Assistance people who receive certain social security payments with the cost
of renting, both in the private market and in Community Housing.

Is social and affordable housing owned or managed by a

Community Housin 3 ) . .
y g registered Community Housing Provider.

Household member Other people living at the property.

Market Rent Is the average cost to rent a property of similar size and condition
in same area. Rent charged will never be higher than the Market
Rent.

— ! Tenants living in the Alice Springs Town Camps are charged rent in line with the policy currently set by
the Department of Housing, Local Government and Community Development.
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Recognised Occupant/s Someone the tenant has informed us in writing will be, or is living
at the property, and we have approved and recorded this on the

lease.

Rent Subsidy Is the difference between the Market Rent and the rent the tenant
pays.

Social Housing Rent Rent that is based on a percentage of the tenant’s total household

income before tax, plus the full amount of CRA the household can
claim. Social Housing Rent will never be more than Market Rent.

Tenant A person or people who signed the Residential Tenancy
Agreement.

SECTION 2: RENT POLICY DETAIL
5. Market Rent

Market Rents for social and affordable housing are reviewed and updated regularly. Tenants will
receive written notice each year of the Market Rent for the property and any changes that may affect
the amount of rent they are required to pay.

5.1 Properties that we own and/or manage
The setting of Market Rent will be based on published market rent benchmarks that are

appropriate and comparable to the social, affordable, and community housing industry, relevant
to the applicable Housing Program and property’s location.

The publication sources and methodology which may be used include:
e Australian Taxation Office — long term accommodation benchmark market values.

e Northern Territory Government Gazette (for CEO (Housing) owned dwellings used for the
purpose of social and affordable housing).

e Department of Social Services — NRAS Market Index.
¢ Independent property valuation.
5.2 Properties we rent from private landlord/s

For properties head leased from the private rental market, the Market Rent is the amount we pay
for the property. Private rental market properties will only be considered for head leasing if the
rent aligns with, or is less than the Market Rent for a dwelling of a similar type, size and amenity.

We will adjust the Market Rent for these properties whenever the rent we pay for the property
changes.

6. Tenant Rent

We manage housing across multiple programs that include social and affordable housing. We
calculate rent differently depending on the type of housing being offered.
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6.1 Social Housing

Under Section 23 of the Housing Act 1982, the Minister determines the rent payable for social
housing dwellings. This is termed the full rent or Market Rent for the social housing dwelling. It is
reviewed periodically and published in the Government Gazette.

Tenants living in our social housing programs who meet eligibility requirements will have their rent
charged (rebated rent) calculated as a percentage of their assessable household income.

If the rebated rent exceeds the Market Rent for the property, the full Market Rent will be charged.

The difference between the full Market Rent and the tenant’s rent charged (rebated rent) is called
a rent subsidy, or rental rebate.

To be eligible for a rent subsidy, tenants must meet the income limits set by the Department of
Housing, Local Government and Community Development, which are updated annually.

If a tenant’s income exceeds the income limits for social housing, they will pay Market Rent or
30% of assessable household income (whichever is less).

The table below shows how Social Housing Rent is calculated:

25% of assessable income (before tax) for:

e Households who meet the eligibility income limits, including:
o the tenant, their spouse or live-in partner.
o any household members or Recognised Occupants 18 years of age and
over.
o Family Tax Benefit A, for tenancies commencing from the approval date
of this Policy, and tenancies transferred to us under the Social Housing
Management Transfer Project on 21 October 2024.

Or Market Rent or 30% of assessable income (before tax) for:

e Households who do not meet the income limits for social housing, including:
o the tenant, their spouse or live-in partner.
o household members and Recognised Occupants 18 years of age and
over.
o Family Tax Benefit A, for tenancies commencing from the approval date
of this Policy, and tenancies transferred to us under the Social Housing
Management Transfer Project on 21 October 2024.

15% of Family Tax Benefit A only applies to:

e existing tenancies which commenced before the approval date of this Policy,
until the next scheduled rent review or a change of circumstances review,
whichever comes first. At that point, Family Tax Benefit will be assessed at the
25% rate.

Plus 100% of the CRA the household is entitled to receive, if eligible.

Not all types of income are included when we calculate social housing rent. We only include the
income types deemed assessable by the Department of Housing, Local Government and
Community Development, as published here.

6.2 Commonwealth Rent Assistance

When we calculate the Social Housing rebated rent, we work out the amount of CRA that each
household member should receive, based on their household type and eligibility. We add this
amount to the calculated rent to work out the total rent.

It is the responsibility of each tenant and household member to inform Centrelink of their total
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rent, and to check they are receiving the CRA amount that we have estimated.

If the tenant or household member is not receiving the CRA amount we estimated, we will ask
them to provide a Centrelink document that shows how much CRA they are receiving. After we
receive the document from Centrelink, we will review the rent amount and inform the tenant the
outcome.

6.3 Affordable Housing

Tenants in our affordable housing programs pay less than the Market Rent. This is called
Affordable Housing Rent.

Affordable Housing Rent is set at a discounted rate, meaning it is a percentage of the property’s
market rental value and is not based on a tenant’s total household income before tax. If the
discounted rent is higher than 30% of the total household income before tax, the property may be
considered unaffordable and the household might not be suitable for the program.

To be eligible for affordable housing, check our Housing Eligibility and Allocation Policy.

The table below shows the different Affordable Housing Programs and the current percentage
rates used to calculate Affordable Housing Rent:

74.99% CHCA Affordable Housing Program (25% discount)

e We are the owner and/or Lessor/Landlord noted on the lease/tenancy
agreement.

70% NTG Affordable Housing Scheme (30% discount)

e CEO (Housing) or Department of Housing, Local Government and Community
Development is the owner or Lessor/Landlord, noted on the lease/tenancy
agreement; and

o We are the Managing Agent/Community Housing Provider managing the tenancy
and property.

6.4 Other programs

Some programs may have specific rent charging rules based on the type of housing and program
eligibility. For example, some tenants housed under the My Place Rental Subsidy Program may
pay more than the Affordable Housing Rent as they transition into a direct lease with the head
landlord.

No tenant will be charged more than the Market Rent.
7. Tenant income and rent review

We will review each tenant’s household income at least once every 12 months, but no more than
every 6 months. The review is required to assess the tenant’s ongoing eligibility for housing and the
Rent Subsidy relevant to the housing program.

To start this process, we will send a letter to tenants requesting they provide proof of income for
themselves, their spouse and any household member aged 18 years or over. Tenants are given
28 days to provide the required information.

The Proof of Income section 9 of this policy lists the types of documents we accept as proof of income.
Tenants and household members who receive income through Centrelink can give us permission to
confirm their income directly with Centrelink instead of submitting these details.

The new rent will start on the date advised in our letter. If a tenant does not provide their household
income details by the due date, we may charge the Market Rent.
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7.1 Changes in Household Income and Circumstances

Tenants must advise us of a change in household circumstances, including changes to occupants
and household income and/or household size within 28 days.

For Social Housing Rents, changes to the rent charged calculation and rent subsidy may be
backdated to the date the change in circumstances occurred.

When we are told about changes that may impact the amount of rent you should pay, we will ask
for proof of income for the household and will review the rent amount within 14 days of receiving
the new income details. After we review the rent, we will inform the tenant of their new rent
amount and the effective date it will start.

The table below explains when the new rent will start:

Rent Review Outcome New Rent Start Date
Rent The tenant informed us about The billing day after rent review is
Increases the change within 28 days. completed.
The tenant did not inform us The new rent will start on the date the
about the change within 28 income changed.
days.
Rent The tenant informed us about The new rent will start on the date the
Decreases | the change within 28 days. income changed.
The tenant did not inform us The billing day after rent review is
about the change within 28 days.| completed.

The Operations Manager has the authority to make decisions about rent start dates that fall
outside of this Policy.

7.2 Rental fraud — false information or non-disclosure

Rental fraud is when a tenant fails to declare changes in household members or household
income, or provides false information.

Decisions about backdating rent to when a change occurred or referring the matter to the relevant
authority, such as Services Australia if rental fraud is suspected, will be made by the CEO
(CHCA).

Evidence of rental fraud may result in the termination of the tenancy and could be considered an
offence under Section 36 of the Housing Act 1982.

7.3 No income or reduced income
To continue to meet the eligibility criteria, all tenants must have an independent income.

This section of the policy only applies to Recognised Occupants (non-tenants) and does not apply
to people who have signed the tenancy agreement (tenants).

Recognised Occupants aged 18 years and over who refuse to, or fail to provide evidence of an
independent source of income equal to the minimum income support payment for their age and
circumstance; or who cannot provide proof of receiving a Centrelink payment, will be treated as
earning the equivalent of the appropriate Centrelink payment for their age and family
circumstances for one rent/income review period.

If the Recognised Occupant fails to supply evidence of an independent income or Centrelink
payment by the next rent review, the household will be assessed as ineligible for social housing
under the NTG Eligibility for Social Housing Policy.
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If the Recognised Occupant provides evidence they do not qualify for Centrelink payments and

have no other source of income, the income will be recorded as nil until they become eligible for
Centrelink payments, or obtain another independent source of income. This will be assessed at
each rent review.

Tenants are required to the notify us of any changes in household income as they occur.
7.4 Self employed

If a tenant, household member, or Recognised Occupant is self-employed, they must provide
their previous financial year Notice of Assessment for Income Tax from the Australian Taxation
Office, or a profit and loss statement from an accountant.

The income will be averaged out for the period of self-employment if less than one year. If the
self-employed person’s income averages less than the Centrelink benefit they would receive if not
self-employed, they will be considered to earn the equivalent of the Centrelink payment
appropriate to their age and family circumstances, and their self-employment income will be
excluded entirely.

7.5 Rent reductions

Housing is a limited resource, and tenants and household members must continue to pay rent
even if they are away from the property.

To remain eligible, tenants must continue to live in the social housing property. If a tenant needs
to be absent from the property or plans to be absent for more than 30 days, they must let us know
and get our approval first. If the absence is going to be for a greater extended period of time, we
may ask the tenant to voluntarily give up their tenancy. Otherwise, the tenancy may need to be
terminated.

A tenant may apply for a rent reduction based on their absence. Any rent reduction must be
approved by the CEO (CHCA) and will only be considered if the tenant or household member can
provide us with a written application and supporting documents. If the tenant is incapacitated, a
social worker or family member may assist with the application.

Reasons may include, but are not necessarily limited to:

e Arefuge or other supported, short-term accommodation for people at risk of or escaping
Domestic and Family Violence.

e Hospital for long term care, respite care or nursing home;
¢ A rehabilitation facility

The reduced rent may be approved for up to eight (8) weeks. After that, we will review the
tenants’ application on a case-by-case basis, and decide whether to cancel or extend the rent
reduction.

The reduced rent will be based on the amount of CRA the tenant is receiving, along with a
reasonable rent amount that is affordable based on the tenant’s income and personal
circumstances. This will consider any extra costs or fees the tenant is paying at the temporary
accommodation or facility.

8. Affordable Housing Rent

Affordable Housing rents will change if there is a change in the Market Rent, as mentioned
above. Tenants will be notified of this change in writing in accordance with the terms of their lease
agreement and the Residential Tenancies Act 1999.

For properties leased under NRAS, tenants will need to provide income details each year to stay
eligible for the program. Please refer to our Tenant Eligibility and Allocations Policy for more
information.
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9. Proof of Income

Tenants are responsible for providing us proof of income for themselves, as well as:
e The tenant’s spouse or live-in partner; and
e Recognised Occupants; and
e All other household members aged 18 years or older.

Proof of income documents must be original, unaltered, and can include the following:

Type of income Acceptable proof of income

Income from Centrelink or Veterans’| Income statement from Centrelink or the Department of
Affairs Veterans’ Affairs.

Wages/Salary Pay slips or a letter/statement from the employer showing

the person’s gross wage, tax deductions, pay period and
details for the person.
Documents must cover a minimum period of four (4) weeks.

Self-employed Profit and loss statement completed by an accountant or tax
return (for the previous year).

Income from overseas government, | Letter or statement from an overseas government,

WorkCover, or an insurance WorkCover, or an insurance company showing any

company/agency payments made to them.

Income from investments Letter or statement from a finance or investment company
showing any amounts paid to them from investments.

Other Letter from another company or agency (not listed above)

showing the type and amount of money paid to them.

A tenant or household member may not need to provide proof of income documents if they have given
us permission to access their Centrelink income statement online and if they have not no other
sources of income.

Proof of income must match the type of income the person is receiving. For example, if someone
receives a Centrelink income, they must provide their Centrelink statement. Tenant and household
members must provide proof of income for all types of income they receive.

Proof of income cannot be more than one month old, except for tax returns for self-employed
individuals, which cannot be more than 13 months old.

10.Payment options
Tenants can pay their rent through the following options:
e Centrepay deductions.
e Income Management deductions.
e Internet banking.
e Bank deposits.
e Money orders or cheques.
e Salary sacrifice or direct deductions from employer.
We do not accept cash payments and will never request tenants to make a cash payment.

11. Rent receipts and rent statements

A tenant can request a rent statement at any time. If a tenant requests a rent statement, we will
provide it within 7 days.
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12. Appeals

Tenants can appeal our decisions about their rent. For more information on the appeals process,
please refer to our Feedback and Appeals Policy.

SECTION 3: POLICY ADMINISTRATION

13.Compliance

All our employees are responsible for understanding and following this Policy.

14.Internal associated policies/documents

Internal Policies:

e Housing Eligibility and Allocation.

e End of Tenancy.
e Financial Hardship.

e Feedback and Appeals.

15.Review History

Doc Ref & Date Outcome | Reviewed | Approved Next Review Comments

Version Adopted By by Due

1.2 Rent August Updated CEO 2021

Assessment 2019

Policy and

Procedure

Rent Policy January Reviewed CEO January 2023

Version 2.0 2021

Rent Policy 26/06/2025 | Reviewed | K Bozier CEO May 2026 Aligned with Department of

Version 3.0 SlIM Housing, Local Government and
Community Development’s
Community Housing Asset and
Tenancy Management Policy.
Introduced 21 November 2023 for
Social Housing Management
Transfer Project. Commenced
21 October 2024 for CHCA.

Rent Policy Future review will be required with

Version 3.1 end of NRAS in 2024-2025.
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